Referrals

A referral is when your PCP sends you to a specialist. A specialist is a doctor (or a doctor’s
group), or a CRNP who focuses his or her practice on treating one disease or medical condition
or a specific part of the body. If you go to a specialist without a referral from your PCP, you
may have to pay the bill. If KAS denies your referral, you may file a Complaint or Grievance
about this decision. Please see Section 7, “Complaints, Grievances, and Fair Hearings,” for more
information.

If KAS does not have at least 2 specialists in your area and you do not want to see the one
specialist in your area, KAS will work with you to see an out-of-network specialist at no cost to
you. Your PCP must contact KAS to let KAS know you want to see an out-of-network specialist
and get approval from KAS before you see the specialist.

Your PCP will help you make the appointment with the specialist. The PCP and the specialist
will work with you and with each other to make sure you get the health care you need.

Sometimes you may have a special medical condition where you need to see the specialist
often. When your PCP refers you for several visits to a specialist, this is called a standing
referral.

For a list of specialists in KAS’s network, please see the provider directory on our website at
https://www.keystonehumanservices.org/assets/documents/autism-services/Network-
Provider-Directory.pdf or call your Supports Coordinator to ask for a printed provider directory.

Self-Referral

Self-referrals are services you arrange for yourself and do not require that your PCP arrange for
you to receive the service. If you do not have Medicare or other health insurance, you must use
an ACAP network provider unless KAS approves an out-of-network provider.
The following services do not require referral from your PCP:

e Prenatal visits

e Routine obstetric (OB) care

e Routine gynecological (GYN) care

e Routine family planning services (may see out-of-network provider without approval)

e Routine dental services

e Routine eye exams

e Emergency services

You do not need a referral from your PCP for behavioral health services. You can call your
Supports Coordinator for more information.
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Coordination of Benefits

If you have Medicare and the service or other care you need is covered by Medicare, you can
get care from any Medicare provider you pick. The provider does not have to be in KAS's
network. You also do not have to get prior authorization from KAS or referrals from your
Medicare PCP to see a specialist. KAS can be billed for the co-payment, co-insurance or
deductible that Medicare does not pay.

If you need a service that is not covered by Medicare but is covered by ACAP, you must get the
service from a KAS network provider. All ACAP rules, such as prior authorization and specialist
referrals, apply to these services.

If you do not have Medicare but you have other health insurance and you need a service or
other care that is covered by your other insurance, you must get the service from a provider
that is in the network of your other insurance. You need to follow the rules of your other
health insurance, such as prior authorization and specialist referrals. KAS can be billed for the
co-payment, co-insurance or deductible that your other health insurance does not pay.

If you need a service that is not covered by your other insurance, you must get the service from
a KAS network provider. All ACAP rules, such as prior authorization and specialist referrals,
apply to these services.



Language Assistance Services

ATTENTION: If you speak English, language assistance
services, free of charge, are available to you. Call: [717-
220-1465] (TTY: 1-877-501-4715).

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al [717-220-1465] (TTY: 1-877-501-4715).

BHMUMAHWE: Ecnu Bbl roBopuTe Ha PyCCKOM A3blKe, TO BaM AOCTYMHbl 6ecnnaTtHble
ycnyru nepesoga. 3BoHuTe [717-220-1465] (Tenetamn: 1-877-501-4715).
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ATTENTION :Si vous parlez francgais, des services d'aide linguistique vous sont
proposes gratuitement. Appelez le [717-220-1465] (ATS : 1-877-501-4715).
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ATANSYON: Siw pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou.
Rele [717-220-1465] (TTY: 1-877-501-4715).

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.



Ligue para [717-220-1465] (TTY: 1-877-501-4715).
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KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore,
pa pagesé. Telefononi né [717-220-1465] (TTY: 1-877-501-4715).
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