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Keystone Autism Services
After-Hours BHS On-Call Guidelines for Participants and Families

The purpose of this service is to provide telephone support to participants and families after
normal business hours for urgent concerns or questions which cannot wait until the next
business day. Participants and families should call 911 for emergencies which require
immediate attention. Normal business hours are Monday-Friday 8:00am to 5:00pm. After-
Hours BHS On-Call hours are Monday-Friday 5:00pm-8:00am, Friday 5:00pm-Monday 8:00am,
holidays, and other office closures.

Emergency: there is an immediate threat to life, health, property or environment.
Urgent- it is not life threatening, but requires timely attention within 24 hours.

NORMAL BUSINESS HOURS
Participants and families should call a member of the participant’s team using the direct

numbers provided. If ateam member cannot be reached directly, participant and family should
call the main KAS number at 717-220-1465 or 1-877-501-4715 (toll free) for assistance.

AFTER NORMAL BUSINESS HOURS
For questions and concerns which can wait until the next business day, participant and family

can call a member of the participant’s team directly to leave a message for the next business
day or should wait to call during normal business hours, Monday-Friday 8:00am to 5:00pm.

Examples include: change of shift, asking about support schedule, general concern/complaint,
scheduling new transportation

For urgent questions and concerns which cannot wait until the next business day, participant
and family should call the main KAS number 717-220-1465 or 1-877-501-4715 (toll free) to be

connected to an On-Call BHS through an answering service.

For the following items the answering service will ask you to stay on the phone to

immediately and directly connect you to the On-Call BHS:

o need to talk with someone about how you are feeling
o incrisis
o may need ambulance or go to the ER
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The On-Call BHS will provide support over the phone to address the concern, ensure
health, safety and welfare, and after assessing the situation will assist with connecting
and/or providing any appropriate resources (crisis hotline, ambulance, police, etc.).

For the following items the answering service will take a message to relay to the BHS so

the BHS can gather information to address the concern. The On-Call BHS will call you

back within 15 minutes.

o staff not showing up for shift
o issues or questions related to transportation prior to 10am of the next
business day

o complaints, if immediate concern due to someone’s safety

o insurance questions, if immediate need for ER, urgent care, hospital
The On-Call BHS will provide support over the phone to address the concern, ensure
health, safety and welfare, and after assessing the situation will assist with connecting
and/or providing any appropriate resources (crisis hotline, ambulance, police, etc.).
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Lanquage Assistance Services

ATTENTION: If you speak English, language assistance
services, free of charge, are available to you. Call: [717-
220-1465] (TTY: 1-877-501-4715).

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linglistica. Llame al [717-220-1465] (TTY: 1-877-501-4715).

BHMUMAHWE: Ecnu Bbl roBopuTE Ha PyCCKOM A3blKe, TO BaM AOCTYNHbI 6ecnnaTtHble
ycnyru nepesoga. 3BoHuTe [717-220-1465] (Tenetann: 1-877-501-4715).
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(TTY : 1-877-501-4715),

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngtr mi&n phi danh cho ban.
Goi s6 [717-220-1465] (TTY: 1-877-501-4715).
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ATTENTION :Si vous parlez frangais, des services d'aide linguistique vous sont
proposes gratuitement. Appelez le [717-220-1465] (ATS : 1-877-501-4715).
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ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou.
Rele [717-220-1465] (TTY: 1-877-501-4715).

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.
Ligue para [717-220-1465] (TTY: 1-877-501-4715).

Ty FF: I AN IR, FAT IA© TE@S, O [ A ATET O] N2F6] A{FIT ST A2 |
(BT T [717-220-1465] (TTY: 1-877-501-4715)|

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore,
pa pagesé. Telefononi né [717-220-1465] (TTY: 1-877-501-4715).

YUoll: B A Al el 8, Al [(A:9es Nl AsLal Al dAMIRL HIZ GUACH B, §lot
5 [717-220-1465] (TTY: 1-877-501-4715).



