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Keystone Human Services
Creativity And Resilience 2021
Since 1972, for almost 50 years, Keystone Human 
Services has been advocating for and with people 
with disability. Since our origins supporting people to 
leave the Harrisburg State Hospital in Pennsylvania, 
we have walked beside people as they leave 
institutions, move into the community, and pursue 
their goals of family, home, work, and school. 

Today we offer a broad array of services in 
intellectual disabilities, mental health, and 
autism in the US, Moldova, and India. We 
provide Head Start services to children and 
families through Capital Area Head Start and 
place life-changing assistance dogs with 
children and adults through Susquehanna 
Service Dogs. We offer technical 
assistance to governments, regulators, 
and other organizations and provide 
educational opportunities to promote 
inclusion everywhere. We work every 
day to carry our mission forward and 
build a better, more inclusive world.

Total Employees: 2,915
People Supported: 17,010

Total Revenue: 207,103,000
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Dear KHS Membership, 

When first faced with a global pandemic, none of us could 
fully comprehend the changes and challenges it would bring. 
We had no playbook to draw on, no tried-and-true guidance 
to turn to. Our only guides were an unwavering commitment 
to supporting people with respect and inclusion and our 
foundational responsibility to the extraordinary people who 
make KHS a global leader – our employees.  

Employees, the people who are the heart of KHS in the US, 
Moldova, and India, have shown courage, resourcefulness, 
and creativity. We’ve become a leader in using technology 
to support independence. We’ve worked alongside adults 
with disability and with employers to promote opportunities 
for integrated employment at competitive pay. We’ve built 
platforms to support advocacy by and for people with 
disability, supported thousands of families living in poverty, 
helped people find their place in their communities, and 
placed more assistance dogs in a single year than ever 
before. It has been quite a year.

Even as previously unimaginable safety protocols 
and remote work become the norm for so many, our 
commitment to building partnerships remains unchanged. 
Our work is predicated on these partnerships with people 
we support, our communities, like-minded organizations 
around the world, and the volunteer boards who provide 
our governance oversight and leadership. Building a better, 
more inclusive world for all of us takes all of us working 
together.

Whether you are a member of Keystone Human Services, 
a donor, an employee, a family member, someone we 
support, or someone interested in our work, we welcome 
you as we move toward a future where all people are 
included and belong. Thank you for your support.

Sincerely,

Terri Slocomb
Board Chair
Keystone Human Services 
 

Charles J. Hooker, III
President and Chief Executive Officer
Keystone Human Services
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Intellectual 
Disability Services
At KHS, we support people with intellectual disability 
to live full, meaningful lives in their communities. 
Understanding the importance of natural supports, 
individuality, respect, and choice, we encourage 
people to build relationships, actively participate in 
the community, and pursue their goals.

Our flexible, individualized programs for 
adolescents and adults with autism are designed 
to meet the needs of each person, whether 
they’re pursuing goals around home, school, 
work, or the community. We encourage and 
actively support growth, positive individual 
choices, and meaningful relationships through 
the award-winning Adult Community Autism 
Program known as ACAP and the KAS Vocational 
Initiative supporting adolescents and adults in 
the Lehigh Valley of Pennsylvania.

201 people supported in Pennsylvania

Keystone Autism Services

913 people supported in 
Pennsylvania and Delaware
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Employment 
Services 
People often find their place in their 
community through employment. 
Competitively paid, fully integrated 
employment is a critical pathway to 
independence, natural supports, and 
friendships. It’s the backbone of diverse, 
welcoming, and resilient communities.

KHS provides the support people need 
to successfully find and maintain a job 
and works with employers to welcome a 
diverse workforce that includes people 
with disability.
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Key Human Services
In Connecticut, we are Key Human 
Services, creating opportunities for 
people with disability to grow and make 
meaningful life choices while living, 
working, and building relationships 
within their community. With support 
and funding from the Connecticut 
Departments of Developmental Services, 
Social Services, and Children and Families, 
Key provides services to support people 
with disability throughout their life.

Partnerships for People
As Partnerships for People in New Jersey, KHS 
provides person-directed services for people with 
intellectual disability and autism, giving people 
a voice in the direction of their lives. We work 
alongside people and provide support as they 
pursue goals of establishing a home, finding a job, 
or actively participating in their community.

1000 people supported 

64 people supported
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This is an exciting time to explore 
the intersectionality of accessibility, 
independence, and technology.  With the 
right technology, many adults can live 
independently without staff being physically 
present. Microwaves and stoves can be 
equipped with sensors, door openers can 
be installed, and lights and thermostats can 
be operated via smart speakers, integrated 
“smart home” technology, and voice or 
touch-activated devices. Through careful 
person-centered planning, we can use 
technology to remove barriers to autonomy 
and independence for many people with 
disability.

“I love being on my own. I think everyone 
would like to be on their own!”

Independence 
Through 
Technology 
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Keystone Institute India
We are part of a movement of change in India to create a more 
inclusive society. In partnership with people with disability, families, 
advocates, organizations, and leaders, we build communities where 
all are welcome and belong. As India struggles with the pandemic’s 
toll, our work to connect people and organizations and build a 
stronger foundation of support for people with disability matters 
more than ever. Addressing the needs of people with disability 
strengthens safeguards for everyone.

Keystone Moldova
Keystone Moldova promotes social inclusion, 
emphasizing full participation in the 
community. Taking a rights-based approach, 
Keystone Moldova partners with national and 
local governments and advocates reforming 
and developing the national social protection 
system with sustainable community-based 
services. With particular expertise in 
successful deinstitutionalization and service 
development, Keystone Moldova consults with 
countries and NGOs around the world.

7971 people impacted

1190 people impacted
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Advocacy 
We join a global network of advocates working to build a better world, taking an active stance against 
segregation and marginalization, and pushing for inclusive practices across all sectors of society. 

Advocacy takes many forms—organizations and individuals working with government officials and other 
leaders, families building support networks, community members standing up for social justice, and people 
with disability advocating for their rights. Together, our voices are strong. Together, we change policies, 
reform systems of care, protect human rights, and build a safer, more inclusive world.
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Susquehanna Service Dogs
Susquehanna Service Dogs breeds, raises, trains, and places 
assistance dogs, hearing dogs, and facility dogs to assist children 
and adults with disability to lead the lives they want to live at 
home, work, school, and in the community. We match each 
person and dog to form a successful partnership and follow each 
team for the working life of the dog through the dog’s retirement. 

This year we broke ground on a new Training Center, specifically 
designed to continue our work as a leader in the international 
assistance dog community. 

Capital Area Head Start
Capital Area Head Start programs are 
comprehensive, state and federally-funded child 
development programs serving children ages birth 
to five and pregnant women, preparing children 
and families for success in school and life.

Our programs focus on children’s literacy and 
cognitive and social-emotional development 
while supporting children’s health and well-
being. Each child receives educational, medical, 
dental, nutritional, and family social services. 
We encourage parents to take an active role 
in their child’s learning and development and 
connect families with local resources that they can 
continue to use after their child has transitioned 
to kindergarten.

1108 children enrolled

2624 people impacted
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At Keystone Human Services, our 
commitment to building a better world where 
all people are valued includes confronting 
systemic racism and bias in our work and 
communities. 

This past year, we launched an ambitious and 
vital effort to create a more inclusive culture 
within our organization, where all employees 
feel respected and included. To guide us 
in this journey, we are working with an 
experienced consulting group to listen, learn, 
engage, and make change. Our rich diversity 
is our strength, and we are working to ensure 
that diversity is reflected in all levels of the 
organization. We are committed to improving 
our organizational culture and our Keystone 
community.

Inclusion 
Diversity 
Equity

976 employees have 
attended diversity training
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Mental Health Services 
Each person’s experience with mental health 
conditions is unique. We meet each person 
where they are on their recovery journey, 
offering individualized services and opportunities 
to develop skills and acquire resources to reach 
their goals. The path to recovery and wellness 
must be walked in partnership. Each person has 
a strong voice in the ways we support them. 
We premise our work on respect for individual 
culture and traditions as a foundation for 
building strengths and resilience.

Keystone Institute 
Keystone Institute provides educational 
opportunities to explore some of the most 
compelling questions surrounding the 
work of being in service to people with 
disability. The Institute offers education 
and consultation in deinstitutionalization, 
creating responsive community supports, 
Social Role Valorization, and respectful, 
collaborative, and individualized planning.

677 people supported

1262 people engaged
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Charles J. Hooker, III, President and CEO

Jennifer Allison, Vice President, Human Resources

Michele Chang, Vice President, Corporate Compliance and Integrity

L. John Jabour, Vice President and Chief Information Officer

Dr. Kristine Koontz, Vice President, Quality and Clinical Services

Charles S. Sweeder, Executive Vice President

Laura Tieman, Vice President, Business Development	

Kristopher Weaver, Vice President, Development

Robert Bausinger, Director, Capital Area Head Start, Susquehanna Service Dogs, Property Management

Jeanine Buford, Director, Digital Content and Strategy

Genevieve Fitzgibbon, Deputy Director, Keystone Human Services International

Dr. Ludmila Malcoci, Regional Director, Central/Eastern Europe, Keystone Human Services International

Kara McClain, Executive Director, Mental Health Services

Elizabeth Neuville, Executive Director, Keystone Institute; Executive Director, Keystone Institute India

Christopher Pegeron, President and CEO, Partnerships for People

Julie Rizzo, Executive Director, Keystone Autism Services

Kristine C. Saylor, Chief Financial Officer

Elizabeth Weiblen, President and CEO, Key Human Services

Greg Wellems, Executive Director, Intellectual Disability Services

Keystone Human Services 

Senior Leadership
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Keystone 
Human Services
Terri Slocomb, Chair
Stephen Rader, Vice Chair
Glenda Auker
Dr. Jennifer Chambers
Dr. Robert Colman
Bruce Feldman
Tom Flowers
Sally Klein
Mary Kratzer
Randall Nixon
Donald Witman

Keystone Partnership
Terri Slocomb, Chair
Rocky Lalvani, Vice Chair
Glenda Auker
Allan Ausman
Patrick Ball
Heather Barron-Bowlin
Doug Callenberger
Mimi Goodling
Robert Goodling
Courtney Harris
Charles J. Hooker, III
Ellen Kyzer
Angela Leopold
Josh Lindeman
Karen Lugiano Darby
Doina Macari
ShaunJude McCoach
Angie Miller
Jeffrey Myers
Travis J. Powell
Craig Ray
Paul Strizzi
Catherine Walters
Brett Woodburn
Amanda Yiengst

Keystone Moldova
Arcadie Barbarosie
Oleg Bezrucico
Genevieve Fitzgibbon
Charles J. Hooker, III
Charles Sweeder

Keystone Service 
Systems, Inc.
Allan Ausman, Chair
John Logan, Vice Chair
Titus Brown
Tina Fegley
Charles J. Hooker, III
Joseph Joyce
Mary Kratzer
Rose Norton
Dr. Hector Ortiz
Joseph Rebarchak
Miles Smith
Donald Witman

Keystone 
Autism Services
Jay Simmons, Chair
Carol Pennington, Vice Chair
Rhoda Barasch
Deidrah Brady
Dr. Jennifer Chambers
Charles J. Hooker, III
Peter Ivers
Dr. Janet Kelley
Sheldon Parker
Jack Whipple

Keystone Human 
Services International
Michele Keogh, Chair
Paul Smith, Vice Chair
Maria Borisovich
Dr. Robert Colman
Hannah Copenheaver
Liron David
Dennis Felty
Dr. Lani Florian
Esme Grewal
Charles J. Hooker, III
Doina Macari
Vlad Munteanu
Tracy Murphy
Kylee Roberts
Richard Thorne
Shirley Walker
Donald Witman
Aigerim Zhanabayeva

2021 Board Members
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Key Human Services
Jenny Laurita, Chair
Tracy Kralik, Vice Chair
Charles J. Hooker, III
Claude-Helene McIntyre
Dr. Ellen Preen
Madeline Priest
Charles Sweeder

Partnerships 
For People
Stephen Rader, Chair
Maureen Wadman, Vice Chair
Kathleen Blazek
Thomas Blazek
Samuel Cornish
Charles J. Hooker, III
Sara Kaplan-Khodorovsky
Marilyn Musielski
Sheri Nixon
Andrew Schwartz
Lisa Chenofsky Singer
Charles Sweeder

Keystone India
Shobhan Mahanti
Swati Singhal

Glenda Auker
Allan Ausman
JoAnn Ausman
Patti Baloga
Rhoda Barasch
Kathleen Blazek
Oleg Bezrucico
Heather Bowlin
B. Jeanine Buford
Olga Bugrova
Titus Brown
Dr. Jennifer Chambers
Dr. Robert Colman (Life)
Charles DeHart, III
Madeleine DeHart
David DeLuce
Marty Detweiler
Margarita Diaz
Donald Enders (Life)
Megan Enders
Tina Fegley
Bruce Feldman
Barbara Felty 
(Emeritus)
Dennis Felty (Emeritus)
Nancy Fierer
Dr. Robert Fierer
Fred Fischer

Marianne Fischer
Tom Flowers
Mimi Goodling
Robert Goodling
S. Robert Grass
Darryl Hamm
Jessica Holst
Charles J. Hooker, III
Pat Hottenstein
Richard Huber
Ellen Danfield Jackson
Joanna Johnson
Dr. Marshall Jones
Dr. Janet Kelley
Michele Keogh
Sally Klein
Mel Knowlton
Sandy Kopyt
Tracy Kralik
Mary S. Kratzer (Life)
John Kunkel
Jamie Kunkle
Rocky Lalvani
Jenny Laurita
William Lehr
Josh Lindeman
John Logan	
ShaunJude McCoach

Sylvia Morelli
Rafiyqa Muhammad
Ellie Myers
Randall Nixon
Dr. Hector Ortiz
Sheldon Parker
Carol Pennington
Dr. Kim Phipps
Stephen Rader
Jody Rebarchak
Joseph Rebarchak
Trevor Reeves
Barbara J. Scheffer
Jay Simmons
Terri Slocomb
Paul Smith
Richard Stamm, Jr
Paul Strizzi
Lenny Tepsich
Donald Walker
Kimberly Walker
Shirley Walker
Paul Wenger
Jack Whipple
Norman White
Donald Witman (Life)
Brett Woodburn

Membership 
of the Corporation
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Phone: +1-717-232-7509
Toll-free: +1-888-377-6504

www.KHS.org


